Transcend® Desktop Software
Download Instructions

Software Instructions

1. Install the correct VCP Drivers for your version of Windows. Reference the
images below for your Windows Start button and menu to determine your
version.

a

b

. Windows 8, no start menu
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A5 WordPad

— Run"'

»  AllPrograms Windows Security
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-

C.

Windows 7

d. Hold the Windows key on the keyboard and press the Pause/Break
key.

2. Open the drivers file. This will be a compressed folder that needs to be
extracted before installing.

3. Extract the file following the below for your version of compression software.
(make each of these a compressed section to click on to expand?)

a. Default Windows

i. Click on Extract all at the top

@A M= Compressed Folder Tools  CP210x_Universal_Windows_Driver.zip — =} <

Home Share View Extract -~ @
S B pict T T a
D mu ] = o]
| 5 oa E o J‘ A Extract
b 4 all
Extract To
= ° arm64 File folder
Extract all
¥ Downloads o x64 File folder tact o it e rota
= ract all items in this folder.
[%] Documents * xB86 File folder
&= Pictures * [Z] €P210x_Universal_Windows_Driver...  Text Document t 8KB No 24KB 69%
Marketing Email Ter  [55] CP210xVCPInstaller_x64.exe Application 337KB  No 1,026 KB 68%
D Music [@5] CP210xVCPInstaller_x86.exe Applical 324KB No 903 KB 65%
B Videos (=] dpinstxml XM nent 1KB No 12KB  97%
(2 silabser.cat Security Catalog 7KB  No 13KB 51%
@ OneDrive £ silabser.inf Setup Information 2KB No 11KB 83%
5 This PC [5] SLAB_License_Agreement_VCP_Wi... Text Document 4KB No 9KB 61%

1. If this is not the default program that opens, you can right
click on the file, Open With, Windows Explorer to reach the
above.
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~

Name Date modified Type Size

Q/4/201Q Q-55 AN
Open

7-Zip >

CRC SHA >

Edit with Notepad++

Scan with Windows Defender...

Share ]

Open with > | 7-Zip File Manager

Give access to > | = Windows Explorer

zin Archive

[E CP210x_Universal_Windows_Driver.zip-

b (&

Restore previous versions E Search the Store

Send to > Choose another app

Cut
Copy

Create shortcut
Delete

Rename

78 KB Properties

ii. Keep “Show extracted files when complete” checked as this will
automatically show the installer files and click Extract.

; Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:
| U sers\XJ{}{XXXXXJﬂ\Dﬂwnloads\N ew folder\CP210x_Universal_Windows_Driver Browse...

Show extracted files when complete

Cancel
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iii. Once extracted, run the appropriate version of
CP210xVCPInstaller_xXX.exe. x64 should work for almost
everyone. If it fails, use the x86 version.
b. WinZip
i. On the right side, click Unzip to: under Unzip All Files
: : ; : : >
CP210x_Universal_Windows_Driver.zip Actions
Unzip All Files
arm Date modified: 6/24/2019 9:21 AM g Unzip to: v
D Type: Folder B -NCP210x_Universal..
G4 Date modified: 6/24/2019 9:21 AM
O ?T; Folde Convert & Protect Files
When adding files to this Zip file:
x6d Date modified: 6/24/2019 9:21 AM
D Type: Folder ﬁ Encrypt .
x86 Date modified: 6/24/2019 %:21 AM M| Reduce Photos il
D Type: Folder =
N & Remaove Info .
mll & CP210x_Universal Windows_Driver_Rele... Date modified: 6/24/2019 1:01 PM
Ej Type: Text Document Size: 23.6 KB + 7A45KB Li‘ Convert Photos .
mll= CP210xVCPInstaller_x64.exe Date modified: 5/7/2018 5:05 PM E% Convert to PDF OfF [
Type: Application Size: 1.00 MB + 336 KB
E% Combine PDFs Of ]
CP210%VCPInstaller x86.exe Date modified: 5/7/2018 5:05 PM
D = Type: Application Size: 302 KB < 323 KB _L Watermark .

You should now see options on the left containing the same

filters. Run the appropriate version of

CP210xVCPInstaller xXX.exe. x64 should work for almost

everyone. If it fails, use the x86 version.



TranSync Software Download Instructions

Page 5

CP210x_Universal_Windows_Driver # +

<

Files y This PC » .. » Downloads

. CP210x_Universal_Wind...
CP210x_Universal_Wind... Q

arm 6/24/2019
D Type: Folder
N arm64 6/24/2019
D Type: Folder
CP210x_Universal_Windows_Driver_Release...
D D 6/24/2019 » 23.7 KB D b4 6/24/2019
Type: Folder
CP210xVCPInstaller_x64.exe
= ﬁ 5/7/2018 * 1.00 MB m x86 6/24/2019
Type: Folder
CP210xVCPInstaller_x86.exe
Di /772018 * 903 KB ] CP210x_Universal_Windows_Driver., ~ 824/2019
Type: Text Document 23.6 KB
@7 dpinstxml
O 2] 57002113k (] & CPR10xVCPInstaller x64.exe 57772018
Type: Application 1.00 MB
) silabser.cat
= CP210xWCPInstaller x86.exe 5//2ma
Type: Application 002 KB
E 1 item(s) se... B ﬂ D‘I‘I itern(s) Zip File: 11 itern(s), 876.76 KB
U W RS . MW i . arramameana
c. 7-Zip
i. Make sure nothing is selected (highlighted blue) and click Extract
in the upper left.
File Edit View Favorites Tools Help
b om v o o= X

Add  Extract Test Copy Move Delete

Info

? |[E ChUsersiCoren Ramirez\DownloadsiMew folder\CP210x_Universal_Windows_Driver.ziph

<

MName Size
o5 128
111 488

110472

%86 98176
[#5 CP210xV CPInstaller_x64.... 1049 856
[#5 CP210xV CPInstaller_x36.... 924 M6
D CP210w_Universal_Wind... 24 266
= dpinstxml 11 569
=#silabser.cat 12 843
£3] silabser.inf 10379
D SLAB_License_Agreeme.., 2370

Packed Size
49673
49157
55263
47 867

344 991
331229
7638
421

G 408
1864
329

Maodified

2018-05-07 17:05
2018-05-07 17:05
2019-06-24 13:01
2018-05-07 16:46
2019-06-24 09:21
2019-06-24 09:21
2019-06-24 13:37

Created Accessed

Attributes

P N

0/ 11 object(s) selected
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Click Ok

Copy

Copy tao:

| - \Users\Coren Ramirez Downloads \Mew folder’,

Folders: 4 | 415 264 bytes )

Files: 7

(2 041 699 bytes )

Size: 7 456 963 bytes
C:MUsers\Coren Ramirez'Downloads \New folder\CP210x_Universal_Windows_Driver zip*

am’*,

amgdh,

nbdh,
x 36N

CP210x_Uriversal_Windows_Driver_ReleaseMates ta

QK Cancel

Click the folder with the upwards arrow underneath the Add
button

B = <7
Add Bdract Test

? [E‘ ChUsershC

Launcher the correct version of the CP210xVCPInstaller_xXX.exe
for your system.



TranSync Software Download Instructions

Page 7

e

Add Bdract Test Copy Move Delete Info

? ChUsers\, Coren Ramirezt Downloads\Mew folder,
Mame Size  Modified Created Comment
arm 2019-09-11 13:.40  2019-09-11 13:40
armbd 2019-09-11 13:40  2019-09-11 13:40
ufd 2019-0%-11 13:40  2019-09-11 13:40
x36 2019-09-11 13:.40  2019-09-11 13:40

[H CP210VCPInstaller_x64.exe 10493856 2018-05-07 17:05
[H CP210:VCPInstaller_x86.exe 924 116 2018-05-07 1705

@ CP210x_Universal_Windows_Driv... 899136 2019-09-04 0955
D CP210_Universal_Windows_Driv... 24 266 2019-06-24 13:01
|2 dpinst.xml 11569 2018-05-07 16:46
= silabser.cat 12843 2019-06-24 0%:21
>B zilabzer.inf 10379 2019-06-24 0%:21
D S5LAB License_Agreerment_VCP_. 8370 2019-06-24 1337

2079-09-11 13:40
2079-09-11 13:40
2019-09-04 0%:55
2079-09-11 13:40
2079-09-11 13:40
2019-09-11 13:40
2019-09-11 13:40
2019-09-11 13:40

d. Once extracted, run the appropriate version of
CP210xVCPInstaller_xXX.exe. x64 should work for almost everyone. If

it fails, use the x86 version.

Mame " Date modified Type Size

arm 9/4/2019 %44 AM File folder

armbd 9/4/2019 944 AM File folder

xbd 0/4/2079 9:44 AM File folder

%86 9/4/2019 944 AM File folder
D CP210x_Universal_Windows_Driver_Relea...  9/4/2079 944 AM Text Document 24 KB
E CP210:VCPInstaller_x64.exe 9/4/2019 G.44 AM Application 1,026 KB
5 CP210xVCPInstaller_x86.exe 9/4/2079 944 AM Application 903 KB
/£ dpinst.xml 9/4/2019 G:44 AM XML Docurmnent 12 KE
=4 silabser.cat 0/4/2079 9:44 AM Security Catalog 13 KE
:B silabser.inf 9472079 944 AM Setup Information 11 KB
D S5LAB_License_Agreement_VCP_Windows... 9/4/2079 S:44 AM Text Document S KB

4. Follow the installation prompts.

5. Back on http://transcend.minicpapsoftware.com/, click on Software Installer.

This will download the launcher.
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6. Open the launcher and wait for it to process the current version and it will
launch a full screen window.

7. There will be 4 boxes. Configuration, Compliance Manager, Information,
TranSync. These will be grey when the miniCPAP isn’'t detected. When it
detects the miniCPAP, they will change to vivid colors, seen below. (Picture
of software)

a. If this does not happen, please try a different USB port on the
computer to rediscover the miniCPAP.

Welcome to the Transcend Desktop Software. Begin by connecting your Transcend® CPAP device to a power source, then connect your CPAP to
your computer via a mini USB cord.

Configuration Compliance Manager

103 Osborne Road NE
Fridley, MN 55432

Version 1.0.10
uDI M9501037730

Language

Time of Day Cut Off |15

Information
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mini PAP
Welcome to the Transcend Desktop Software. Begin by connecting your Transcend® CPAP device to a power source, then connect your CPAP to
your computer via a mini USB cord.

Configuration Compliance Manager

103 Osborne Road NE
Fridley, MN 55432

1.0.10

M9501037730

Time of Day Cut Off [I%3

Information
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